
BANGON PINOY FINANCE CORPORATION  
CLIENT ONBOARDING AGREEMENT WITH 

GENERAL TERMS AND CONDITIONS 
 
This Client Onboarding Agreement with General Terms and Conditions (the 
“Agreement”) is developed in accordance with the laws of the Republic of the 
Philippines and is meant to be interpreted under the English language. If you 
do not understand English and wish to read this in Filipino, please advise your 
loan officer. 
 
Filipino Translation: Ang Kasunduan na ito ay nakasulat at dapat intindihin 
gamit ang Ingles. Kung kailangan mo ng bersyon na Filipino ng Kasunduan 
na ito, ipagbigay alam sa ahente ng BANGON PINOY Finance Corporation 
bago lagdahan at tanggapin ang Kasunduan na ito.  

 
1. Introduction 

 
The Borrower is applying for a loan from Bangon Pinoy Finance Corporation 
(“BANGON PINOY”) to buy retail products (the “Products”) from partner 
Distributors of BANGON PINOY (the “Distributor”).  The Borrower 
understands that the approval of the Loan is subject to submission by the 
Borrower of documents required by BANGON PINOY, credit approval 
process and guidelines of BANGON PINOY, and the final decision of 
BANGON PINOY. The Loan shall be payable in weekly installments with an 
interest rate as indicated in the Disclosure Statement in the Loan Agreement 
to be presented to the Borrower in case of favorable approval and as agreed 
upon by the Borrower and BANGON PINOY. 

 
2. Qualifications 
 
The Borrower must be a natural person at least 18 years of age at the time of 
the application and without suffering civil interdiction.  
 
3. On-Boarding Process; Data Gathering 

 
3.1. In order to be eligible for loan approval, the Borrower must 

provide, among others, the Borrower’s legal name, phone number, 
mobile number, email address, and information requested in the 
BANGON PINOY mobile application or written flyer, whether 
assisted or not assisted by a BANGON PINOY loan agent. 

 
3.2. The information that the Borrower provides at the time of 

onboarding must be accurate and complete and the Borrower must 
inform BANGON PINOY within ten business (10) days of any 
changes to such information. BANGON PINOY may require 
additional information from the Borrower to help verify the 
Borrower’s identity and assess the risks associated with the 
Borrower and the Borrower’s business, including date of birth or 
registration, tax identification number, and government-issued 
identification or registration.  

 

3.3. BANGON PINOY may also obtain legally obtainable information 
about the Borrower from third parties such as credit bureaus and 
identity verification services as well as open-source information. 
BANGON PINOY has the right to reject the Borrower 
registration, limit the loanable amount, or to later close the 
Borrower’s BANGON PINOY account, if the Borrower does not 
provide BANGON PINOY with accurate and complete 
information. 

 
4. Loan Approval 

 
4.1. Approval of Borrower onboarding through this Agreement is not 

equivalent to loan approval. BANGON PINOY may approve or 
disapprove a loan application even of an onboarded Borrower on 
a per drawdown basis based on, but not limited to, the following 
factors: 

 
i. Outstanding debt; 

ii. Completeness of documentary requirements; 
iii. Approval of Distributor; and/or 
iv. Availability of approved stock in trade. 

 

4.2. Within the limits provided by BANGON PINOY, the Borrower 
must indicate the loan amount applied for and the intended tenor 
upon every drawdown. 

 
4.3. Approval or disapproval of a specific drawdown shall not ensure 

that the next drawdown shall be likewise approved or 
disapproved. 

 
5. Loan Amount; Loan Proceeds 
 
Borrower agrees that the net proceeds of Loan will be paid directly by 
BANGON PINOY to the Distributor as full payment for the Purchase Price 
of the Products. Nonetheless, the Distributor is solely responsible for the sale 
and purchase of the Products from the Distributor to the Borrower. In no 
instance shall BANGON PINOY be liable under contract or tort for the 
underlying sale contract between the Distributor and the Borrower.  
 
6. Loan Term  

 
Loan Term shall refer to the period within which the Borrower shall pay the 
principal amount of the Loan in full, together with the corresponding interest 
and all other charges and fees indicated in the Disclosure Statement, which 
may range from 30 to 360 calendar days, depending on the term approved by 
BANGON PINOY. 
 
However, failure to pay an installment payment on due date shall entitle 
BANGON PINOY to make all outstanding installments immediately due and 
demandable without notice. 
 
7. Interest/Acceleration Clause  
 
Interest on the Loan Amount will begin to accrue on and from the Effective 
Date and shall be paid by the Borrower in accordance with the Disclosure 
Statement and the Payment Schedule in the Loan Agreement to be presented 
at the time of delivery of the Products. 
 
Failure to pay an installment payment on due date shall entitle BANGON 
PINOY to make all outstanding installments immediately due and 
demandable without notice. 
 
8. Payment 

 
8.1. The Borrower agrees to pay each Installment Amount, including 

any applicable charges and fees, on or before the Due Date, and 
exclusively through the payment channels identified by 
BANGON PINOY.  Payments shall become due on each Due 
Date as stated in the Disclosure Statement, without need of any 
further notice or demand.  
 

8.2. The Borrower expressly waives the benefit of Article 1252 of the 
Civil Code of the Philippines, Republic Act No. 386, and agrees 
that any payment to BANGON PINOY for the purpose of settling 
any Installment Amount or any other amount due in relation to the 
Loan shall be applied to the Installment Amount or such other 
amount that fell due earlier, and in the order as specified in this 
Agreement.  
 

8.3. If the Borrower pays more than the Installment Amount or any 
other amount due on the Loan, BANGON PINOY can decide to 
apply the excess payment to the next Installment Amount or any 
such other amount due. If there are no other amounts due from the 
Borrower, the Borrower may request for the return of the excess 
payment by calling BANGON PINOY's hotline. BANGON 
PINOY will then inform the Borrower when and how s/he can get 
the excess payment. 
 

8.4. Payment made by the Borrower shall be applied in the following 
order: in the following order: first, to the principal; second, to the 
penalties and charges; third to the fees (attorney’s fees, agency 
fees, etc.); and fourth, to the interest. 

 
9. Early Repayment 

 



9.1. Provided the Borrower is not in delay or in default, the Borrower 
may prepay the balance of the Loan Amount before the Last Due 
Date. Any amount paid shall be treated as an advance payment for 
the next installment payment. 
 

9.2. Information regarding all available methods and channels for 
Loan repayment will be posted and made available to the 
Borrower in the Personal account in BANGON PINOY’S 
website. 

 
10. Late Payment Penalties and Fees  

 
10.1. Any default payment after due date of any amount made available 

under the Loan, shall entitle the Lender to require the Borrower to 
impose interest at the rate of 5% per month, computed and 
compounded on a daily basis, of the unpaid amount including 
interest and charges until the day of the total repayment of the 
Loan. 
 

10.2. Any amount received by the Lender from the Borrower after 
Maturity Date will be applied in the order as listed below: 
 

i. Any and all charges permitted by law; 
ii. Enforcement expenses payment; 

iii. Late payment penalties and fees; and 
iv. All Loan related amounts in the following order: fees, 

interest amount, principal amount. 
 
11. Conditions Precedent to the Release of the Products of the Loan 

 
11.1. The Products related to the Loan shall be released only after the 

conditions set out below have been fulfilled to BANGON 
PINOY’S approval: 
 

i. Loan Application is filled-up and sent to BANGON 
PINOY; 

ii. Borrower submits a photograph and valid government-
issued identification; 

iii. The Loan Agreement is confirmed and accepted by the 
Borrower; 

iv. The Borrower signs the Loan Agreement; and 
v. Signing the Delivery Receipt or Acknowledgment of 

Goods presented by the Distributor. 
 

11.2. Once the Loan Application submitted by the Borrower is accepted 
by the Lender, the Borrower shall not be entitled to cancel the 
Loan or to refuse to accept the Loan proceeds, except for cases 
when such a refusal entails the application of charges for 
cancellation, refusal, or prepayment as may be stipulated by 
BANGON PINOY. The Borrower agrees that BANGON PINOY 
has the right to approve/reject the cancellation of the Loan as 
BANGON PINOY deems fit.  
 

12. Notices 
 
The Borrower agrees that notices sent to the following addresses via 
registered mail, email, and/or private courier shall be deemed sufficient 
compliance with legal requirements for service of notices and/or summonses: 
 

a. The physical address and/or email address provided by the 
Borrower as his/her address at the time of application unless 
BANGON PINOY is informed in writing of a change in 
physical address or email address; and 

b. The address where the Products where delivered. 
 

13. Other Terms and Conditions 
 
13.1. Upon receipt by the Dealer of the Delivery Advice from 

BANGON PINOY, the Distributor shall deliver the Products to 

the Borrower. After the signing the Loan Agreement, the loan 
period will still start on the date when this Loan Agreement was 

signed or the actual delivery and acceptance of the Products, 

whichever is earlier. 

 

13.2. The Products financed by the Loan Agreement is/are to be used 

for the benefit of the Borrower or the Borrower’s business and 

shall not be used for any illegal means. 
 

13.3. The non-sale of the Products for whatever reason shall not be a 

cause for excusing the non-payment of the Loan by the Borrower. 

 

13.4. In case of default, BANGON PINOY may, at its option, demand 

that  the Borrower deliver (and Borrower undertakes to so deliver) 
the Products to BANGON PINOY at such time and place as may 

be designated by BANGON PINOY; provided, that delivery by  

the Borrower of the Products pursuant hereto shall not relieve  the 

Borrower from the obligations under the Loan Agreement; 

provided further that BANGON PINOY may, at its discretion, sell 

or auction the Products delivered by  the Borrower pursuant hereto 
in any manner that may be deemed appropriate by BANGON 

PINOY, with the proceeds of such sale or auction to be applied to 

the repayment of  the Borrower’s obligations under the Loan 

Agreement, after deduction of all the applicable costs.  BANGON 

PINOY may, within legal limits, employ technology-based 

measures and other means available to it, to ensure collection of 
the Loan Amount, such as but not limited to the sending of 

payment notices through SMS and push notification. 

 

13.5. BANGON PINOY may, at any time, update this Agreement upon 

notice to the Borrower, and such amendments shall bind the 
Borrower with regard to future loans approved by BANGON 

PINOY, provided that BANGON PINOY posts the update 

through its website www.KaagapayFinancing.com.  
 

14. Representations and Warranties 
 
14.1. The Borrower represents and warrants to BANGON PINOY as 

follows: 
  

i. The Borrower represents himself/herself, is of legal age, is of 
sound mind, does not have any criminal record, and possesses 
full legal capacity to enter into, and freely and voluntarily 
enters into the Loan Agreement. 

ii. All of the Borrower’s loans and obligations with other lenders 
(including but not limited to banks, financing companies, and 
credit card companies) are updated and not delinquent or past 
due.   

iii. All documents presented to BANGON PINOY by the 
Borrower are current, authentic, and may be relied upon by 
BANGON PINOY.  

iv. All oral representations and communications made to 
BANGON PINOY by the Borrower remain true, correct, and 
accurate. 

v. The Products financed by the Loan Agreement is/are to be 
used for re-sale at profit. 

vi. The Loan Agreement shall be valid and binding upon the 
Borrower and enforceable in accordance with its terms and 
conditions.  

vii. The representations and warranties of the Borrower are made 
as of the Effective Date as stated in the Loan Agreement and 
are deemed repeated on each day that any amounts are 
outstanding under the Loan Agreement 

 
15. Covenants  

 
15.1. As long as any Loan Amount or any other fees, charges, or 

amounts owing under the Loan Agreement remain outstanding 
and unpaid, the Borrower shall:  
 

i. promptly perform all of the Borrower’s obligations under the 
Loan Agreement, including without limitation the payment of 
amounts due under the Loan Agreement;  

 



ii. promptly submit and provide to BANGON PINOY all 
documents and information, execute and deliver such other 
instruments and documents, and perform or refrain from 
performing any such other acts, as may be required by Lender, 
whether for compliance with government regulations or 
BANGON PINOY’s own policies; 

 
iii. notify BANGON PINOY of every change in the Borrower’s 

contact details and address by calling BANGON PINOY’s 
Borrower Service Hotline or sending an email to 
info@Kaagapayfinancing.com preferably before but in any 
case immediately after such change; 
 

iv. not use the Products for any illegal means 
 

v. in addition, the Borrower shall 
 

(i) hold BANGON PINOY harmless against any 
and all claims arising from the use of the 
Products, or any and all claims related to the 
quality, warranty, maintenance, and/or after 
sales services of the Products, with the 
understanding that BANGON PINOY has no 
responsibility in respect of these matters;  

(ii) hold BANGON PINOY harmless against any 
and all claims relating to the delivery of the 
Products or arising from any failure or 
negligence in respect of the delivery of the 
Products, with the understanding that delivery of 
the Products is the sole responsibility of the 
Distributor;  

(iii) not assign, transfer, sell or dispose of the 
Products; and 

(iv) promptly perform all other obligations under the 
Loan Agreement notwithstanding any damage to 
or loss of the Products, any dispute between the 
Borrower and the Retailer of the Products, or the 
existence of any of the claims described in this 
paragraph. 

 
16. Payment Channels  

 
16.1. Any and all payments made by the Borrower in connection with 

the Loan Agreement shall be made through the designated banks 
or third parties appointed by BANGON PINOY from time to time 
to accept payments from the Borrower (“Payment Channels”). 
Any changes to the Payment Channels shall be notified to the 
Borrower through website announcement. Prior to making each 
payment, the Borrower shall verify the list of Payment Channels 
at the website of BANGON PINOY. 
  

16.2. BANGON PINOY shall not be held liable for, and the Borrower 
bears the risk of, any delay or failure in crediting or accepting any 
payment to BANGON PINOY, due to any event or circumstance, 
including without limitation the closure, non-functioning, or 
malfunctioning of the Payment Channel.  

 

17. Processing and Use of Information; Data Privacy Policy 

 

17.1. The Borrower expressly consents to the use by BANGON PINOY 

of any information provided by the Borrower or otherwise 
obtained by BANGON PINOY, in relation to or in connection 

with the Loan Agreement, for purposes of enforcing the 

Borrower’s obligations under the Loan Agreement including 
personal and confidential information. 

 

17.2. The Borrower expressly consents to the collection and processing 
of personal information about and/or relating to the Borrower, and 

to the transfer of such information to third parties including 

without limitation any of the affiliates or subsidiaries of 

BANGON PINOY, credit bureaus, government agencies and 

collection agencies.  

 

17.3. The Borrower may enforce his/her rights to delete personal 

information collected on the Borrower. However, such deletion 

shall cause any outstanding loans to become due and demandable. 
Upon payment of all outstanding debts, BANGON PINOY shall 

delete the personal information of the Borrower as requested by 

the Borrower. If no such request is made, the personal information 

shall be retained for legitimate use by BANGON PINOY. 

 

17.4. The Borrower’s personal data will be stored in writing and 
scanned digitally for use by BANGON PINOY and the Distributor 

for purposes of approving loan applications and to extend 

marketing offers. Such personal data will not be shared to third 

parties except through a bona fide sale of BANGON PINOY as a 

going concern in which case the assignee shall continue to abide 

by the data privacy in place at the time of sale. 
 

18. Events of Default 

 

18.1. Each of the following events constitutes an event of default 

(“Event of Default”), irrespective of the reason for its occurrence, 

or whether it is voluntary or involuntary, or whether it occurs as a 
result of any court order, law or regulation:  

 

i. the Borrower breaches or otherwise fails to promptly perform 

any of its obligations including failure to pay an installment 

payment at due date under the Loan Agreement;  
ii. the Borrower breaches any of its representations, warranties, 

or covenants;  

iii. the Borrower is in default in respect of any other facility or 
indebtedness granted by BANGON PINOY or third parties; 

and  

iv. any event which, in the reasonable opinion of BANGON 
PINOY, would result in the likelihood that any of the 

Borrower’s obligations under the Loan Agreement will not be 

performed or fulfilled, including without limitation, the death 

or incapacity of the Borrower, BANGON PINOY’s 

reasonable suspicion that the Borrower applied for the Loan 

Agreement in order to defraud BANGON PINOY or the 
Retailer, a change in any law or regulation that affects the 

validity or enforceability of the Loan Agreement.  

 

19. Consequences of Default 

 

19.1. Upon the occurrence of an Event of Default, BANGON PINOY 
may, at its sole discretion, without need of notice or demand, and 

without limiting BANGON PINOY’s rights under applicable law 

or under the Loan Agreement:  

 

i. take such action and exercise such remedies in order to 
protect and enforce its rights under the Loan 
Agreement;  

 

ii. declare the Loan Agreement, including all charges, 

fees, penalties and interest accrued and unpaid thereon, 

to be immediately due and payable, without need of 

presentment, demand, protest or further notice of any 
kind, all of which are herein expressly and specifically 

waived by the Borrower; 

 

iii. impose and collect the Collection Charge and the 

Penalties as stated in the Loan Agreement. The 
Collection Charge shall be imposed on each 

Installment Amount that is not paid by the Borrower 

within five days after the relevant due date. The 

relevant Penalty shall be imposed if the Borrower fails 

to pay an Installment Amount within 30, 60, or 90 days, 

as applicable, after the relevant due date. The 



Collection Charge and the Penalties are cumulative and 

shall be added to the principal obligation; 

 

iv. impose and recover from the Borrower the Attorney’s 
Fees and Agency Fee as stated in the Loan Agreement 

and incurred in connection with enforcing the 

Borrower’s obligations under the Loan Agreement; and  

 

v. demand that  the Borrower deliver (and Borrower 

undertakes to so deliver) the Products to BANGON 
PINOY at such time and place as may be designated by 

BANGON PINOY; provided, that delivery by  the 

Borrower of the Products pursuant hereto shall not 

relieve  the Borrower from the obligations under the 

Loan Agreement; provided further that BANGON 

PINOY may, at its discretion, sell or auction the 
Products delivered by  the Borrower pursuant hereto in 

any manner that may be deemed appropriate by 

BANGON PINOY, with the proceeds of such sale or 

auction to be applied to the repayment of  the 

Borrower’s obligations under the Loan Agreement, 

after deduction of all the applicable costs. 
 

19.2. The rights available to BANGON PINOY under the Loan 

Agreement and applicable law, may be exercised by BANGON 

PINOY alternatively, successively, concurrently, and/or 

cumulatively, at the option of BANGON PINOY.  
 

20. General Provisions 

 
20.1. No failure, omission or delay on the part of BANGON PINOY in 

exercising any right or power under the Loan Agreement shall 

operate as a waiver thereof, nor shall any single or partial exercise 
of any such right or power preclude any further exercise thereof. 

Acceptance by BANGON PINOY of any payment after its due 

date or after an Event of Default has occurred or after legal 

proceedings have been commenced against the Borrower shall not 

constitute an extension of time for payment or a modification or 

novation of the terms of the Loan Agreement or in any way 
prejudice BANGON PINOY. 

 

20.2. BANGON PINOY shall be entitled to sell, transfer or assign any 

of its right and obligations hereunder to any person, company or 

entity without the consent of the Debtor. Any such sale, 

assignment, or transfer shall conclusively bind the Debtor. The 
Debtor shall be bound to fulfil and perform all his/her obligations 

to such transferee or assignee, including the payment of the 

Instalments. The transferee or assignee shall have the authority of 

Debtor to collect the due amount. The Borrower for this purpose 

waives any rights it may have under Article 1634 of the Civil Code 
of the Philippines.  

 

20.3. In any dispute arising out of or in connection with this Agreement, 

the entries made in the accounts maintained by, and the records 

of, BANGON PINOY are prima facie evidence of the matters to 

which they relate, absent any manifest error.  

 
20.4. If any provision of this Agreement is held to be invalid, illegal or 

unenforceable in any respect under any applicable law, such 

invalidity, illegality or unenforceability shall not affect any other 

provision of the Agreement, but the Agreement shall be reformed, 

construed and enforced to the fullest extent possible as if such 
invalid, illegal or invalid, illegal or unenforceable provision had 

never been included.  

 

20.5. Any dispute arising from this Agreement shall be brought 

exclusively in the courts that has jurisdiction over the principal 

place of business of BANGON PINOY to the exclusion of all 

other courts. Provided, that in the case of Small Claims Cases, the 

prevailing rules of venue under the Revised Rules of Procedure 

for Small Claims Cases, as amended, shall apply if applicable. 

 
 

20.6. All notices, demands or other communications required or 

permitted to be given or made by BANGON PINOY to the 

Borrower hereunder shall be in writing and delivered personally 

or sent by prepaid registered post or by text message or by 

electronic mail; provided that BANGON PINOY may make 
general announcements through its website or social media and 

other channels.   

ACCEPTANCE  

The Borrower confirms having read and understood and agrees to this Client 

Onboarding Agreement with General Terms and Conditions (the 

“Agreement”). This Agreement has been explained to the Borrower in the 

language understood by the Borrower. The Borrower is aware that BANGON 
PINOY has agreed to grant a loan to the Borrower only after the Borrower 

has agreed to abide by the terms of this Agreement. This Agreement is 

available in BANGON PINOY’s website. 

 

       ____________________________________ 
 Borrower’s Signature Over Printed Name 

   Borrower Name: 
Date:  

 


